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Abstract 

Madeley High School believes in the importance of good communication between the home and the school in 

building a successful learning environment for all students. It is our desire to provide multiple opportunities 

for parents, students and school staff to establish strong, meaningful and lasting connections. 

 

Background 

Madeley High School believes that the partnership between home and school is fundamental to effective 
education with the form tutor being pivotal to this. 

 "Parents, Carers and families are the most important influence on outcomes for children and young people." 
(Staffordshire County Council 2010) 

Our aim is to support the achievement of high standards in Children and Young People's Personal 

Development and Well-being by engaging with parents/ carers. 

The Senior Leadership team and staff of the school place great value on their links with parents and actively 

seek to develop these further through consultation and feedback. 

 

Who has parental responsibility? 

Section 576 of the Education act 1996 defines `parent’ as 

 All natural parents, whether they are married or not. 

 Any person who, although not a natural parent, has parental responsibility for a child or young person. 

 Any person who, although not a natural parent, has care of a child or young person (having care of a 
child or young person means that a person with whom the child lives and who looks after the child, 
irrespective of what their relationship is with the child, is considered to be a parent in education law). 

 
Anyone who has `parental responsibility’ under the Act counts as a parent. 

Within this policy ‘parents with responsibility/ carers’ shall be known as parents. 

Further information about parental responsibility can be obtained from the Department of Education website: 

http://www.education.gov.uk/schools/pupilsupport/parents/a0014568/parental-responsibility 

In addition to our whole school aims and values, parental involvement means the participation of parents in 

regular, two-way, and meaningful communication involving student academic learning and other school 

activities, including ensuring – 

- that parents with responsibility/ carers play an integral role in assisting their child’s learning; 

- that parents are encouraged to be actively involved in their child’s education at school; 
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- that parents are full partners in their child’s education and are included, as appropriate, in decision-making 

and on advisory committees to assist in the education of their child. 

 

Implementation 

General or Immediate Issues 

 

 The form tutor in most cases should be the first point of contact. 
 

 The school invites parents to make an appointment to discuss issues whenever they wish. However, the 
school operates an open door policy and if a parent arrives at school without an appointment they will be 
able to see a member of staff, usually one of the Senior Management Team. 

 

 Parents are encouraged to contact the school either in person or by telephone on any issue that concerns 
them. 

 

 An answer phone in the main school office means that a message can always be left and the matter will be 
attended to as soon as possible. 

 

Individual Concerns of the School 

 Where an incident has taken place in school during the day, parents will be contacted by telephone or 
letter via the form tutor.  

 

 Heads of Year and the Senior Leadership Team will support the form tutors where necessary. 
 

 Pupils are never excluded without contact with home, ideally by telephone or in person. 
 

 Pupils are not allowed out of school or sent home without permission from home. 
 

 If pupils are genuinely ill at school parents will be contacted to see if it is convenient for them to return 
home. 

 

 Our home/ school link officer and student support officer are key people in the school in making contact 
with parents. 

 

 Pastoral staff e.g. Heads of Year, home school link worker, Senior leadership team, will visit pupils at home 
where the need arises. 

 

 The E.W.O. is used to representing the school’s concerns in the home.  Their services will be used in a 
preventative capacity as well as when there is a problem. 

 

  Subject teachers, form tutors and heads of year are encouraged to contact parents with responsibility/ 
carers where there are concerns. Contacts of this nature should be recorded. 
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Communication 

 The main form of communication is via the student planner where the form tutor, parents and student 
sign it to say they have read it. Staff use the planner to communicate homework, letters home, rewards, 
learning issues, behavioural problems, pastoral concerns etc. 

 

 A termly newsletter is distributed to all parents from the school that is written by staff and students with 
an update from the Headteacher. This also includes examination data. 

 

 Communication is also used through electronic means such as email, parental alert, texts and the IRIS 
system. 

 

 Communication by letter maybe through post or via the student. 
 

 Other means of communication are telephone, parental alert, text message service, email and the school 
website. 

 

 The school website is updated on a regular basis to make communication with parents and the community 
more effective. 

 

 Parents can monitor their pupils behaviour and rewards through IRIS via the internet with their personal 
log-in details. 

 

 There may be other communications during the term depending on the nature of events.  Parents are 
invited to all social and curriculum events. 

 

 The school liaises with the local media and in some cases regional and national media if the school believes 
it is in the best interests of the school. 

 

Formal Contacts 

 Each pupil in the school receives an annual report as well as three interim reports. 
 

 Parents are invited to at least one consultation evening each year.  This is arranged at a different time 
from the distribution of the annual report in order to increase the frequency of contact. 

 

 A review afternoon for Year 7 pupils takes place in the Autumn Term.  Targets may be set through a 
collaborative approach between the member of staff, student and parent. 

 

 A mentoring system for some Year 11 pupils to support them in their final GCSE examinations.  Parents of 
pupils involved in this process are informed by letter, email or telephone. 

 

 Special Educational Needs students and parents are consulted annually and in some cases more frequently 
to review and produce new IEPs. 

 

 In some cases the use of the Common Assessment Framework is used to support students and their 
families when appropriate. 

 

 Some pupils will follow a PSP (Pastoral Support Plan) where appropriate with the support of parents. 
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 In the case of Safeguarding issues communication may result through conferences and liaising with social 
care and other agencies. 

 

 

Parental Involvement in the School 

 Parents are involved through the partnership between the school, student and in some cases outside 
agencies. 

 

 Parents are involved in supporting and facilitating sporting functions. 
 

 Parents are invited to performances and productions. 
 

 A number of staff are also parents. 
 

 Past and present parents are well represented on the Governing Body. 
 

 Parents are consulted regularly through surveys, informal and formal discussions, consultation evenings, 
letters, telephone calls etc. 

 

 Parents are involved in policy reviews 
 

Accessibility 

Madeley High School will provide opportunities for participation by parents/ carers with limited English 

proficiency, parents/ carers with disabilities and parents/ carers of homeless students. This includes providing 

information and school reports in a format, and when and where possible, in a language such parents/ carers 

understand. 

 

Monitoring and Evaluation 

 Form tutors are asked to monitor the parents’/ carers receipt of any responses from letters. 

 Contact with parents/ carers should be recorded by all staff. 

 Feedback from parents/ carers about communication is used proactively and action is taken when 
appropriate to improve communications. 

 We encourage parents to feedback when they feel necessary and we will listen and act accordingly and if 
appropriate. 

 

 

Policy Review: 

Review Date: January 2014 
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